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MSI Agent Installation

Download the OfficeScan agent 32-bit or 64-bit M3 installation package by clicking one of the buttons below.
After the download completes, execute the MSI package.

Click Start.

Click Next to install the OfficeScan agent.

- W =

Download 32-bit Package Now Download 64-bit Package Now

Ingludegnaiiossuuufuanisidunuu 64bits

Systern
Processarn Intel(R) Core(TM] i3-3320M CPU @ 2.60GHz 2.60 GHz
Installed memory (RAM): 2,00

Systemn type: 64-bit Operating Systern, x64-basgd processor
Pen and Touch: available for this Display

v ¥ R -~ Download 64-bit Package Now
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Do you want to run or seve sgent_cloud_wobd.msi (144 ME] from antivines.opac.th? Lﬁlgﬂ Run $ Run Leve T Cancel

* §1989 3Un1mUsenauan Microsoft Edge

U9AST Windows 10 onawdafou@wnandinsslad Cert.) lisden More Info ududanRun anyway aunn

Windows protected your PC

nized app from ft Defend

Running

agent clo
Publisher: Unknown

Run anyway Don’t run
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ﬁ Trend Micro Apex One Security Agent - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Trend Micro Apex One Security Agent

The InstallShield(R) Wizard will install Trend Micro Apex One
Security Agent on your endpoint. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

38 f1l4 Browser Chrome Tisaauaiilvaniasaainiu nadu A wiadan Open munw

Open

Show in folder

ﬁ%‘ agent_cloud_x&4.msi R
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ﬂ Trend Micro Apex One Security Agent - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Trend Micro Apex One Security Agent

The InstallShield(R) Wizard will install Trend Micro Apex One
Security Agent on your endpoint. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.
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6. aen Next kal5e

ﬂ Trend Micro Apex One Security Agent - InstallShield Wizard -

Installing Trend Micro Apex One Security Agent

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Trend Micro Apex One
Security Agent. This may take several minutes.

Status:

InstallShield

< Back Next >

7. il Pop-up Auannu gy User Account Control Tlden Yes a1niumifnfsazisuyinnisana

User Account Control X

Do you want to allow this app from an
unknown publisher to make changes to your
device?

C:\Users\ADMINI~1\AppData\Local\Temp
\MicrosoftEdgeDownloads\25deadac-
fbee-4fdd-
ala1-320950afd41b9\agent_cloud_x64.msi

Publisher: Unknown

File origin: Hard drivs this computer
Show more details@
-

8.  sRAUTUNLAN Lden Finish [usuaSaiunisinga
ﬂ Trend Micro Apex One Security Agent - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Trend Micro
Apex One Security Agent. Click Finish to exit the wizard.
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ATz UBNANTUY Real-time Scan (Enabled) munw

(i

I (=1
Trend Micro Securitv Agent (Online)
=il Real-time Sca

mart Scan (Connecting)

1051 AM

N

1Y

U UanANTLNTNIA1UAITU AIUNINHIDEN

il
@) IREND | OfficeScan

Protection Enabled

Virus / Malware 0
Since 12/22/2013 (Sun) 16:12

Spyware / Grayware 0
Since 12/22/2013 (Sun) 16:12

Scheduled Scan Disabled
Scheduled scan is disabled

Smart Scan Agent Pattern 10.523.00
Last update: 1/7/2014 (Tue) 0:17

a i &

You are protected and your software is up to date

Scan

Update
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—#~.TREND MICRO" OfficeScan-

OfficeScan has detected one or more virus/malware on your computer.
For detailed information about the virus/malware, click the vius/malware name.

Vinuz/Malware: 3

iruz/Malware Mame

I Infected File

] Scan Type | Fesult

PE_SALILSCE24361
PE_SALLSCE 24961

PE_SALITY.USAY0109  C:\Program Files [x86]4m...
C:%Pragram Files [x86]5\m...
C:\Program Files [x86]\m...

Real-time ...
DCs
DCS

Quaranti...
Cleaned
Cleaned

ag19lsAnusIaNsadalit Trend Micro Ty umuiis@esnists (Force Scan)

v
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1. S89nuULs1g Force Scan JUUIMIUAN

@) 7Eve | OfficeScan

1Y . P ' i
nwalves Trend Micro 181

Virus / Malware
Since 8/5/2018 (Sun) 14:09

Spyware ! Grayware
Since 8/5/2018 (Sun) 14:09

Scheduled Scan
Weekly on Mon at 12:00

Smart Scan Agent Pattern
Last update: 8/20/2018

@ b &

Q

Scan

2. nanYY Scan

Protection Enabled

You are protected and your sofiware is up to date

Enabled

14.451.00

Scan

Update
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3. \@en Folder %30 Drive Miasnsaunulisaneniiunes 91ntunady Scan Woisunisawnulasa

Manual Scan

Select folders to scan )
RN Drive ¥a Folder fifiasnng Scan a¥a

?7T-_X

Mygomputer

SRECYCLE.BIN

Drivers

! System Volume Information
WL pOVD RW Drive (E)

‘ Scan , Cancel
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4. Trend Micro azvimsawnulisaluises ndouvissienuaniugnisinny sudssnaiasanulagasy

5.

Manual Scan

C\Program Files (x86)\Trend Micro\OfficeScan Client\PccNTMon.exe
40/ ‘ Scanning...

Files scanned: 0
Time elapsed: 0:00:06

Threats detected:

o

Action required:

Cleaned:

Deleted:

Quarantined

Renamed:

Passed:

ool o|lo|lo|lo

Pause Stop

?7_X

UNTLITBATIFUNTEUIUANT (ASUL00%) @135anatda (Close) iioLaSadunseuIUNIg

Manual Scan

Scan complete
Files scanned: 56479
Time elapsed: 0:00:53

100%

[ AllResults (0) - |

?_X

Records: 0-0/0 |4 4 Page: [0

T 2 ]

File/Registry Key Type Threat Result

Mo records found

Pause Stop < Close )
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