
How to recover your UP-Account 

If you forgot your password follow these steps to recover your UP-Account. 

1. Go to the Web site : http://intra.up.ac.th/account/wfrmForgetPassword.aspx 

2. Fill in your UP-Account (Do not enter “@up.ac.th”) and click “Reset Password” button 

 

3. Check your backup Email, click Next 

  

4. The code will be sent to your backup email.  

Check your Email, it might be in the junk folder. Email from : no-reply@up.ac.th 

 



5. Enter the code in the blank, click Next 

 

6. Enter your new password, then click Next. A "success" message will appear.  

 

 

 


